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Hi F2D Member & Families,
With the month of April about to start, I wanted to reach out about F2D Membership options. We understand your level of uncertainty & concern during this unforeseen setback.  Your support during this time has been crucial, as it maintains the academy’s expenses, which allows us to empower our members and community.  We know these are challenging times, so we have put together a couple membership options below.
We have a goal to resume F2D classes as soon as possible. We are considering holding private classes and potential regular classes by then.
In regards to your membership we have a few options that you can consider:
Option #1: You can continue your membership and take advantage of our online training videos as well as a Special Gift when we return back to the academy. We have some amazing gift ideas: private lesson, free birthday party, Gift certificate for a month of training, just to name a few of our gift ideas for your continued dedication and support to the team. 
Options #2: We can put your membership on hold for the Month of April 2020 due to financial concerns. Your membership will return to your normal billing cycle as of May.
We really value you as a team member and can't wait to be back on the mats soon!
We look forward to hearing back from you.

Follow us our social media platforms:
Facebook: Fit 2 Defend Academy
Instagram: #fit2defendacademy
 
Thank you,
Sincerely
Coach Scott Gave   
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Hi Mrs Guziec,
We understand your concern and the feeling of uncertainty in the current state of our country.  We too, feel the impact it is having on our community.  That being said, please know your commitment to F2D and membership support is a large part in how we can further support and serve our community.
 
We are planning on resuming F2D classes on Thursday, April 9th, 2020.  We are also considering holding Live private classes online to allow you to continue perusing your Martial Arts goals, in addition to the online videos we have sent you an invite to join through Kicksite.
 
You are valued and appreciated as part of the F2D family and we would love nothing more than for you to continue your classes with us.  Please look at the below options, in leu, of cancelling.
 
Option 1:   Continue your membership and take advantage of our online training videos.  Have you received your invite yet?  Please check your email for more information.  
 
Option 2:   We will pro-rate April by 50%. 
 
Option 3:   We can put your membership on “Hold” for the month of April, in hopes you re-join us in May.
 
Option 4:   We can cancel your membership.  Please note there is a 30-day cancellation policy, in which any cancellations made prior, will result in a fee. 
 
We really value you and your commitment to F2D, and wish there was something we can do to make you reconsider.    
 
Yours Sincerely, 
The Fit2Defend Team
Please consider following us on our social media platforms: 
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